
The Maryland Accessible Telecommunications (MAT) program has partnered 
standard cell phone. The easy-to-use Jitterbug cell phone helps people to 
stay connected with friends and family, and to feel safe and secure. You 
could be approved for a FREE Jitterbug cell phone from MAT if you have 
hearing and/or vision loss.
 
To learn more about the MAT program or receive an application:

Call:     1-800-552-7724 (Voice/TTY)
Email:  moreinfo@mdrelay.org
Visit:    www.mdrelay.org
Write:  Maryland Relay/MAT Program
 Telecommunications Access of Maryland
 301 West Preston Street, Suite 1008A
 Baltimore, MD 21201

The Jitterbug, by GreatCall, is easy to see, easy to hear and easy to use.

Alternative Formats Available Upon Request.



• The Jitterbug comes ready to use right out of the box
• Bigger buttons and bigger numbers – FREE voice dialing available
• Unique design reduces background noise so that sound is loud and clear – 
    M4/T4 highest hearing aid rating
• Innovative services and apps are easy to set up and easy to use – 
   visit greatcall.com/appstore for more information
• Live U.S. Based Customer Service 24 hours a day, seven days a week

Exclusive benefits for MAT customers:
• FREE Jitterbug Phone & FREE activation
• 5-minute Operator service
   connection fee waived 
• FREE Car Charger and Leather Case
• NO contracts, NO cancellation fees
• FREE award-winning LiveNurse app 
   with all rate plans
• More rate plan options available 

From setup to service, GreatCall is simply different.

Choose the rate plan that’s best for you.

Coverage and service is not available everywhere. Other charges and restrictions may apply. 
Screen images simulated. There are no additional fees to call GreatCall’s 24-hour U.S. Based 
Customer Service. However, for calls to an Operator, in which a service is completed, minutes 
will be deducted from your monthly balance equal to the length of the call and any call 
connected by the Operator. Monthly rate plans do not include government taxes or assessment 
surcharges. Prices and fees are subject to change. Monthly anytime minutes carry over and are 
available for 60 days. Night clock begins at 7pm and ends at 6am. Unlimited does not mean 
unreasonable. If your usage is unreasonable, we may, at our option, terminate your service or 
change your plan to one with no unlimited usage components. We will provide notice if we 
intend to take any of the above actions, and you may terminate your service prior to this change. 
LiveNurse, brought to you in partnership with FONEMED®, is not a substitute for dialing 911 and 
should not be used in a case of emergency. FONEMED’s registered nurses offer advice 
regarding health care decisions, but they do not prescribe medications or make diagnoses. 
GreatCall is not liable for any act or omission, including negligence, of any FONEMED employee. 
Airtime charges do apply for the length of the calls made to the service.  Jitterbug and GreatCall 
are registered trademarks of GreatCall, Inc. Samsung is a registered trademark of Samsung 
Electronics America, Inc. and/or its related entities. Copyright ©2011 GreatCall, Inc. 

Monthly
Rate

$1499

Monthly
Anytime
Minutes

50

Nights/
Weekend
Minutes

–

$1999 100

$3999 400

FREE
Services & Apps

Included
 
 

Daily Health Tips
Calendar
LiveNurse

Daily Health Tips
Calendar
Voicemail
LiveNurse

Daily Health Tips
Calendar

The Wellness Call
LiveNurse
Voicemail
LiveNurse

 

Plan

Basic

Premium

 
 

$7999
Unlimited Minutes

+
Unlimited Text

Unlimited
(7PM-6AM)

Unlimited Text
Daily Health Tips

Calendar
The Wellness Call

LiveNurse
Operator Assistance

Voicemail
LiveNurse

Simply
Unlimited

–

Simply 29
Daily Health Tips

Calendar
Voicemail
LiveNurse

200 500$2999
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